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Centreon is a privately held software provider for enterprise IT monitoring of converging and hybrid 
infrastructures. Founded in 2005, Centreon has evolved into a leading standard in commercial open source 
monitoring. Today, the Centreon monitoring platform is downloaded over 3,000 times per month and used by 
an estimated 200,000 IT users worldwide.  
 
Centreon EMS, the company’s flagship business-critical monitoring solution is renowned for its ability to deliver 
unified views and streamlined, interoperable monitoring for decentralized IT operations with converging 
infrastructures. It is specifically designed for IT operations management (ITOM) seeking to avoid costly 
downtime and boost performance analysis, as they manage big data, integrate new toolsets, and exchange data 
from multiple sources.  
 
Mission 
 
Centreon is committed to helping organizations digitally transform and future-proof their IT operations. Its 
mission is to deliver a robust and scalable, single-source IT infrastructure monitoring tool that improves uptime, 
reduces costs and improves performance analysis of business-critical systems and applications. The company is 
committed to continued investment in research and development, as it builds integration-friendly frameworks, 
and innovates in the area of IT monitoring interoperability and data correlation. 
 
Founders 
 
Romain Le Merlus and Julien Mathis founded Centreon when they graduated from EPITECH, a computer science 
school. Their goal was to create an entirely new IT monitoring tool based on open source software. They 
believed that open source would provide a better, more efficient monitoring tool that could scale to integrate 
all data sources as they evolve, from legacy systems to cloud services. Together they have grown the company 
into a global provider of integrated IT infrastructure monitoring services that is currently experiencing upwards 
of 30% year on year growth.  
 
Customers  
 
Centreon is a leading and trusted service provider to SMBs and Fortune 1000 companies across a wide range of 
public and private sectors, such as financial services, industry, utilities, retail, telecommunications and IT. Its 
enterprise customers include global brands such as Airbus, Air Caraïbes, Bolloré, BT, CGI, Euler Hermes, Kuehne 
+ Nagel, LMVH, Red Bull, Ricoh and Salomon.   
 
Centreon is a trusted channel partner to resellers, system integrators and developers, offering comprehensive 
training and certification within a tiered Valued IT Partner (VIP) program. 
 
Operations  
 
Centreon is headquartered in Paris, France with sales offices in Toulouse and Luxembourg. Its new North 
American head office is based in Toronto, Canada. For more information visit www.centreon.com.  
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